We value your opinion

Dear Custrmer,

As a customer of Family Guardian and its related companies
you are invited to complete a questionnaire that asks about
the service received from our Company. It should take about
2 minutes to complete the questionnaire. Your responses will
be strictly confidential and will assist in the improvement of
our service and products. Thank you very much for your time
and support.

Overall, I am very satisfied with Family Guardian’s service.

[ ] Yes [ ] No [ ] Somewhat
Please select the type of products you currently have:
[_] Annuities [] Mortgages

[] Brokerage Account [_] Mutual Fund
|1 Health Insurance [ 1 Pension
D Life Insurance

How many years have you been a client?
[ ] 0-3Years [ ] 4-7 Years [ ] 8+ Years

How likely are you to recommend us to a colleague or friend?

0 1 2 3 4 5 6 1 8 9
Not at all likely Neutral Extremely likely

Are you interested in receiving information on any of our
products?

[ ] Yes [ ] No

If yes, please complete the contact information on the back.

Please Turn Over...

a5 ¥ FAMILY GUARDIAN
@ INSURANCE COMPANY LIMITED



Continued...

Name: (Last) (First)

Telephone:

Email:

Should you have any suggestions as to how we may improve
our service or product, please enter them below.

Please insert your comment card in the survey hox provided.
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Survey’s may be dropped off at any local office in the box provided or
mailed to: Family Guardian Insurance Company, Attn. Administration
Department, P.0. Box SS-6232, Nassau, Bahamas

Thank you for your time and for choosing Family Guardian.
As a token of our thanks, your name will be entered into
the respective monthly drawing for a very special gift of
your selection. (5 monthly winners)
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